
 
 

Facing size issues? Don't like the product? Wrong or defective product delivered? 

Don't worry! Saverio offers a 7 - days hassle free return policy. 
To qualify for a return or exchange, all items must be unworn, unused and the product tag attached. 

If you wish to return or exchange your online order, please complete the return form and include it 
with your return shipment. 
Once we receive the parcel back as a return, we'II provide you the product amount refund 
via Bank Account or Jazz Cash. 

 
 
 
 
 

 
 

 

Fill the return 
form given below 

Step 2. 
 

 

Re-pack your 
items securely 

Step 3. 
 

Courier the 
parcel/ 

back to us at 
 
 

House no. 129, Abubakar Block, Garden Town, Lahore. 
 

 Done! You will receive a call from our Customer Support within 5 working days of receiving your 
parcel. 

 You will have to pay the courier charges which will not be refunded unless the return is a result 
of our error (wrong or defective product sent). 

Lahore customers can also get their item returned at our office located at: Plot 
# 129,  Abubakar Block, Garden Town, Lahore. 

 

RETURN FORM 
 

Order number: Name:    
 

Mobile number: Date of receiving the order:    
 

Reason for return:  O   Different from picture O Wrong item sent 
(Tick the circle) 

O Condition not good O Defective item sent 
O Size issue O Do not like 

 
Please select one of the followinq: 

O Exchange your items O Refund  

 
You will receive a call from our Customer Support within 5 working days of receiving your parcel 

For queries email us at office@cq-forward.com or call at 0319-7501187 


